Terms and Conditions – Tax Preparation Services
Effective Date: February 16, 2025
Service Provider: Canadian Accounting & Tax Corporation (“we”, “us”, “our”)
Client: You, the individual purchasing our tax preparation services (“you”, “your”).
By submitting payment and/or electronically signing this agreement, you confirm that you have read, understood, and agree to the following terms and conditions.

1. Scope of Services
Our professional tax preparation services may include, but are not limited to:
· Preparation and filing of your federal and provincial income tax returns with the Canada Revenue Agency (“CRA”) and, if applicable, Revenu Québec.
· Preparation and filing of your GST/HST return (for self-employed individuals).
· Tax advisory services related to your return.
· General tax planning guidance, including clarification of applicable tax laws and potential filing options.
A full description of our services is provided in Appendix A or as communicated during the engagement process.

2. Client Responsibilities
By using our services, you agree to:
· Provide complete and accurate information and documents in a timely manner.
· Review all information before final submission to ensure correctness.
· Respond to our requests for clarification or missing documents.
· Make full payment prior to preparation of your return.
· Keep copies of all original records — we do not accept or return originals.
· Notify us of any changes to your personal or financial information within two (2) business days.
· Monitor your CRA or Revenu Québec account for updates after submission. We are not responsible for CRA/Tax Authority processing times or communications.
If you are self-employed, you must provide properly organized income and expense records (e.g., Excel spreadsheet). Bookkeeping assistance is available at an additional hourly rate.

3. Fees and Payment
· Fees are based on the complexity of your return and will be communicated before payment.
· Payment is due in full before we begin preparing your tax return.
· If additional work is requested beyond the agreed scope, we will provide a written quote for your approval.
· All prices are in Canadian dollars (CAD) and are subject to applicable taxes.

4. Refund and Cancellation Policy
Refunds are available under the following conditions:
· 70% refund – if cancelled before a tax preparer is assigned.
· 30% refund – if cancelled after assignment but before the final review.
· No refund – once the final review is completed or the return has been submitted to the Tax Authority.
We are not responsible for CRA or Revenu Québec assessment outcomes or delays.

5. Confidentiality and Data Protection
· Your information is kept strictly confidential and will only be shared with authorized staff.
· We accept only digital or photocopied documents. Original records remain your responsibility.
· Files are retained for one (1) year, then securely destroyed.
· We take strong security measures, but you acknowledge the inherent risks of internet communication.
· By using our services, you consent to your data being stored on secure servers located inside or outside Canada, subject to applicable privacy laws.

6. Audits and Reassessments
If your return is selected for audit or reassessment, we can assist for an additional fee.
Audit support and appeals are not included in the standard service fee.

7. Completion of Services
Our engagement is complete when your tax return has been successfully filed with the Tax Authority.
You are required to review and electronically sign Form T183 (and TP-1000 where applicable) before submission.

8. Communication Policy
· All official communication must be in writing via email or other designated platforms.
· Verbal or social media messages are not considered official instructions.
· If you do not receive a response within three (3) business days, please follow up with us by email.

9. Force Majeure
We are not liable for any delay or failure to perform services caused by events beyond our reasonable control, including government actions, legislative changes, strikes, war, natural disasters, or system outages.

10. Amendments
Any changes to these Terms and Conditions must be made in writing and agreed to by both parties.
Additional services or modifications may result in extra fees, which will be discussed and approved in advance.

11. Entire Agreement
By completing payment or signing electronically, you acknowledge and accept these Terms and Conditions.
This Agreement represents the entire understanding between you and Canadian Accounting & Tax Corporation and supersedes all prior discussions or agreements.

